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What is the process for appealing an SSA determination?

An individual who disagrees with an SSA determination regarding disability benefits can
appeal a decision by filing a Request for Appeal and an Appeal Disability Report with
SSA within 65 days of the date on his or her notice of decision from SSA. For more
information on appeals, visit www.s044a90.ssa.gov/apps6z/i3441/ee001gen.jsp, or call
the toll-free number listed above.

Who is eligible for Supplemental Security Income (SSI)?

An individual may qualify for supplemental security income if he or she (1) is over age
65, blind or disabled; (2) is a low-income earner; and (3) owns assets worth less than
$2,000 (or $3,000 for a couple). The disability determination process and the standard
for finding a disability are the same as those discussed above for SSDI. In determining
whether an individual is a low-income earner, the SSA considers earned income,
unearned income and government benefits such as VA and DoD disability compensation
and other social security benefits (e.g., SSDI). When determining whether an individual
has assets in excess of the maximum threshold amount, SSA generally does not include
an individual’s home and the land it is on, a car, life insurance policies worth $1,500 or
less, burial plots and up to $1,500 each in burial funds for a recipient and his or her
spouse. However, other assets such as cash, stock, retirement accounts and similar items
are considered.

How much assistance can an individual receive from SSI?

SSI payments are determined based on the amount of “countable income” an applicant
receives and his or her living arrangement/family status. An eligible applicant will
receive the basic monthly payment known as the Federal Benefit Rate (FBR) minus any
countable income. Countable income includes earned income, unearned income and
government benefits.

Most states provide an additional monthly payment or “state supplement” to SSI. States
each set their own qualifications and amounts for state supplements.

SSI recipients may be eligible to receive Medicaid. See Chapter 5, Health Care: Medical,
Psychological and Dental Care Coverage, for more information about Medicaid benefits.

When can an individual begin receiving benefits? How long will he or she
continue receiving benefits?

There is no waiting period to receive SSI benefits; payments start as soon as an applicant
is eligible. SSI benefits continue as long as an individual remains both disabled and
below the SSA’s threshold levels of income and assets.

As with SSDI, an individual’s disability will be periodically reviewed. Once an
individual’s disability ceases, he or she will receive payment for a 3-month grace period.
Under certain circumstances, an individual may continue to receive SSI payments
beyond this grace period if he or she is enrolled in an approved program for vocational
rehabilitation, employment services or other support services.
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What is the application process for SSI benefits?

Applicants for SSI must call SSA at (800) 772-1213 to speak with a claims representative
and schedule an interview. In order to receive SSI benefits, an individual will have to
complete and submit a Disability Report to SSA. Individuals may complete this form
online at www.socialsecurity.gov/applyfordisability/.

In addition to the documents required for SSDI benefits (see above), applicants for SSI
also may need:

› information about their home: either mortgage information or a lease;

› financial records: payroll slips, bank records, insurance polices, car
registrations and other information about assets; and

› proof of citizenship or noncitizen status: birth certificate, passport or
immigration documents.

The appeals process for individuals who disagree with SSA’s determination regarding
SSI benefits is the same as for SSDI benefits.

How long does it normally take to receive notice of a decision regarding an
application for SSDI or SSI?

It usually takes between three to five months to receive notice of a decision regarding an
application for SSI or SSDI benefits. Individuals should file for benefits as soon as they
believe they are eligible. In addition, being organized and prepared can help speed up
the process. Applicants should consult the checklist and fill out the Medical and Job
Worksheet found in the Disability Starter Kit prior to their interview with a claims
representative. The Disability Starter Kit is available at www.ssa.gov/disability/
disability_starter_kits_adult_eng.htm.

Automobile and Special Adaptive Equipment Grants
Can disabled veterans and disabled service members receive financial
assistance to purchase an automobile designed for their special needs?

Yes. The VA provides grants to qualifying disabled veterans to purchase new or used
automobiles or special adaptive equipment for currently owned vehicles. Eligible
veterans do not receive money from the VA. Rather, the grant of up to $11,000 is paid
directly to the seller of the automobile. A grant for adaptive equipment may be used to
purchase power steering, power brakes, power window lifts, power seats, and special
equipment necessary to assist the eligible person into and out of the vehicle, among
other things, and may be paid either to the claimant or the seller.

Claimants should consider applying for the grant prior to purchasing equipment in order
to ensure receipt of the maximum benefit allowable.

www.socialsecurity.gov/applyfordisability/
http://www.ssa.gov/disability/disability_starter_kits_adult_eng.htm
http://www.ssa.gov/disability/disability_starter_kits_adult_eng.htm
http://www.woundedwarriorproject.org
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Who is eligible?

Veterans and service members with disabilities resulting from an injury or disease
incurred or aggravated during active military service are eligible for the automobile
grant. Specifically, the veteran or service member must have one of the following types
of disabilities to qualify: (1) loss, or permanent loss of use, of one or both feet; (2) loss,
or permanent loss of use, of one or both hands; or (3) permanent loss of vision in both
eyes, to a certain extent.

Additionally, veterans and service members with service-connected ankylosis (immobility
of the joint) of one or both knees or hips qualify for adaptive equipment grants.

How does a veteran or service member apply?

Veterans and service members must complete an application and submit it to their
local VA regional office (for automobile and/or special adaptive equipment) or local VA
medical center (for special adaptive equipment only).

Thrift Savings Plan
What is the Thrift Savings Plan?

The Thrift Savings Plan (TSP) is a retirement savings plan with special tax advantages
for federal government employees and service members. Participation is optional, and
service members must join TSP while they are still serving in the military. TSP is similar
to traditional 401(k) plans often sponsored by private employers; contributions to TSP
accounts are not taxed at the time they are made, but distributions from the accounts
generally are subject to income tax at the time the distributions are withdrawn. Veterans
who did not sign up for TSP while in service cannot join the plan after leaving the
military. Contributions to TSPs are subject to certain limitations. Detailed information
about TSP is available at www.tsp.gov.

Can money in a TSP account be used for disability-related expenses?

There are three basic ways for service members to access funds in their TSP accounts:
in-service withdrawals, TSP loans and post-separation withdrawals.

In-service withdrawals: During military service, TSP Participants may withdraw
money from their accounts if either they are at least 59½ years old or they have a
verifiable financial hardship. For instance, a disabled service member may face financial
hardship in connection with his or her medical condition. In such a case, a financial
hardship withdrawal may be permitted. However, unless the withdrawal is due to
financial hardship, such as a permanent and total disability or certain medical expenses,
or the service member is over 59½ years old, the withdrawal will be subject to both a
10% penalty tax and regular income tax when the money is withdrawn.

TSPLoans: During military service, service members participating in TSP are permitted to
take loans from their TSP accounts under certain circumstances. The amount of money that
can be withdrawn as a loan is subject to certain restrictions, and the loan is subject to a fee.
In addition, the loan must be paid back with interest during a fixed period of time, usually
five years.

For an automobile and/or spe-
cial adaptive equipment grant,
complete VA Form 21-4505,
Application for Automobile or
Other Conveyance and
Adaptive Equipment; for just an
adaptive equipment grant,
complete VA Form 10-1394,
Application for Adaptive
Equipment – Motor Vehicle.
Form 21-4502 and Form 10-
1394 are available online,
respectively, at www.vba.gov/
pubs/forms/21-4502.pdf and
www.usa-federal-forms.com/
usa-fedforms-dod-va/dod-
va/dod-va-10-1394-nonfill
able.pdf. Forms may also be
requested by mail by contacting
the VA at (800) 827-1000.

http://www.vba.va.gov/pubs/forms/21-4502.pdf
http://www.usa-federal-forms.com/usa-fedforms-dod-va/dod-va-10-1394-nonfillable.pdf
http://www.vba.va.gov/pubs/forms/21-4502.pdf
http://www.usa-federal-forms.com/usa-fedforms-dod-va/dod-va-10-1394-nonfillable.pdf
http://www.tsp.gov/
http://www.fallenherosfund.org
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Post-Separation Withdrawals: After separation from military service, TSP participants
may access the money in their TSP accounts in a number of ways, including transferring
the money into an IRA or a qualifying employer-sponsored retirement plan (like a 401(k)
plan) and receiving the money directly in the form of a lump-sum payment
or monthly payments or as an annuity. Each of these options has a different tax
consequence, and payments received directly before the age of 59½ may still be subject to
a 10% early withdrawal penalty in addition to income tax at the time the money is received.
Service members should consult their TSP plan administrator and a tax advisor when
contemplating a withdrawal from a TSP in order to determine which option is best suited
for their financial needs and to assess the tax consequences of a withdrawal.

See Chapter 8, Federal Tax Issues for more information about the federal tax
consequences of making withdrawals from TSP accounts.

How does an in-service withdrawal for financial hardship work?

As discussed above, a service member may be able to withdraw funds from a TSP
account upon showing a financial hardship. The amount of the withdrawal is limited to
the financial need, but the withdrawal must be at least $1,000. A service member may
not contribute to his or her TSP account for six months after a financial hardship
withdrawal, and he or she must file a Form TSP-U-1, Thrift Savings Plan Election Form,
in order to resume contributions. To be eligible for a financial hardship withdrawal,
financial need must result from one of the following four conditions:

› Negative monthly cash flow (net income is less than ordinary household
expenses);

› Medical expenses (including household improvements needed for
medical care);

› Personal casualty losses; or

› Legal expenses for separation or divorce.

A claim of financial hardship may not be made more than once every six months.
Funds withdrawn due to financial hardship may not be repaid to the TSP account.

As discussed above, under many circumstances, a withdrawal from a TSP account, including,
in some circumstances, a hardship withdrawal, is subject to a 10% penalty for early
withdrawal. In addition, a withdrawal from a TSP account generally will be subject to
income tax when the money is withdrawn. Please see Chapter 8, Federal Tax Issues for more
information concerning the tax consequences of a withdrawal from a TSP account.

Service-Disabled Veterans Life Insurance (S-DVI)
What is S-DVI?

S-DVI is a life insurance plan provided by the VA. Veterans who are granted a service-
connected disability but are otherwise in good health may apply to the VA for up to
$10,000 in life insurance coverage at standard insurance rates within two years from the
date the VA notifies the veteran that the disability has been rated as service-connected.

For more information on TSP,
visit www.tsp.gov/uniserv/
features/.

For details concerning TSP
in-service withdrawals,
including the procedure for
making withdrawals and
restarting contributions,
see www.tsp.gov/forms/
tspbk12.pdf.

For information about making
withdrawals after separation
from service, see www.tsp.gov/
uniserv/forms/tspbk02.pdf.

For information about TSP
loans, see www.tsp.gov/
uniserv/forms/tspbk02.pdf.

TSP participants may call the
24-hour automated TSP
ThriftLine to access the latest
information about their TSP
accounts:

› Phone: 1-TSP-YOU-FRST
(877-968-3778)

› TTY: 1-TSP-THRIFT5
(877-847-4385)

http://www.tsp.gov/uniserv/features/
http://www.tsp.gov/uniserv/forms/tspbk02.pdf
http://www.tsp.gov/uniserv/features/
http://www.tsp.gov/forms/tspbk12.pdf
http://www.tsp.gov/forms/tspbk12.pdf
http://www.tsp.gov/uniserv/forms/tspbk02.pdf
http://www.tsp.gov/uniserv/forms/tspbk02.pdf
http://www.tsp.gov/uniserv/forms/tspbk02.pdf
http://www.woundedwarriorproject.org
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Veterans who are totally disabled may apply for a waiver of premiums. For those who
are eligible for this waiver, an additional policy of up to $20,000 is available. The
premiums, however, cannot be waived on the additional insurance.

Who qualifies?

Service members can apply for up to $10,000 in S-DVI if they meet all four of the
following criteria:

1. They were released from active duty under other than dishonorable
conditions, on or after April 25, 1951.

2. They were rated for a service-connected disability (even if they received a
0% rating).

3. They are in good health except for any service-connected conditions.

4. They apply within two years from the date the VA grants their new serv-
ice-connected disability.

Concerning requirement number two, the VA disability ratings are rounded to the
nearest 10%. For example, a veteran with a 4% disability condition would have a VA
rating of 0%. For more information, see Chapter 2, The Disability Rating System.

Additionally, service members can apply for the supplemental policy of up to $20,000
if they meet all three of the following criteria:

1. They are eligible for a waiver of premiums (i.e., total disability). To qualify
for a waiver of premiums, the insured must have a mental or physical
disability which (1) prevents him or her from performing substantial gain-
ful employment; (2) begins before the insured’s 65th birthday,
and continues for at least six consecutive months; and (3) does not begin
prior to the effective date of the policy.

2. They apply for the coverage within one year from notice of the grant of
waiver.

3. They are under age 65.

How do service members apply for S-DVI?

Veterans can apply for basic S-DVI online at www.insurance.va.gov/Autoform/
index.asp, or by mailing VA Form 29-4364, Application for Service-Disabled Insurance, to
the Department of Veterans Affairs Regional Office and Insurance Center (RH), P.O.
Box 7208, Philadelphia, PA 19101.

Veterans seeking Supplemental S-DVI can apply by mailing in an application VA
Form 29-0189, Application for Supplemental Service – Disabled Veterans (RH) Life
Insurance to the office above.

The S-DVI forms can be downloaded from www.insurance.va.gov/inForceGliSite/
buying/SDVI.htm or obtained by calling toll-free (800) 669-8477.

Information concerning S-DVI
and other VA life insurance pro-
grams can be found in the VA
publication “VA Life Insurance
Programs for Veterans and
Servicemembers Handbook.”
The handbook is available
online at www.insurance.va.
gov/inForceGliSite/GLIhand
book/glibooklet.htm. In addi-
tion, the VA’s Government Life
Insurance Office can answer
general questions about VA
insurance benefits. The
Government Life Insurance
Office can be reached toll-free
at (800) 669-8477.

http://www.fallenheroesfund.org
http://www.insurance.va.gov/inForceGliSite/GLIhandbook/glibooklet.htm
http://www.insurance.va.gov/inForceGliSite/buying/SDVI.htm
http://www.insurance.va.gov/inForceGliSite/GLIhandbook/glibooklet.htm
http://www.insurance.va.gov/inForceGliSite/GLIhandbook/glibooklet.htm
http://www.insurance.va.gov/inForceGliSite/forms/29-4364.htm
http://www.insurance.va.gov/inForceGliSite/buying/SDVI.htm
http://www.insurance.va.gov/inForceGliSite/forms/29-4364.htm
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Housing Grants
Veterans with service-connected disabilities may be eligible to receive a VA grant to
assist in building a new specially adapted home or modifying an existing home to meet
their disability-related needs.

What benefits are available for veterans who need to adapt their homes to
accommodate their disabilities?

The VA provides grants for veterans who need to build or renovate their homes to adapt
to severe disabilities connected with their military service. There are two types of grants
administered by the VA: the Specially Adapted Housing grant (up to $50,000) and the
Special Adaptations grant (up to $10,000). Eligibility for one grant or the other depends
on the veteran’s type of disability.

What is the Specially Adapted Housing grant?

The VA offers grants of up to $50,000 (or 50% of the cost of the home or repairs,
whichever is less) to cover the cost of building or buying a specially adapted home or
adapting an existing home. Alternatively, the grant may be applied against any unpaid
balance of a mortgage on a specially adapted home already purchased.

Who is eligible to receive the Specially Adapted Housing grant?

Veterans are eligible to receive the Specially Adapted Housing grant if they are eligible
to receive VA compensation for a permanent and total service disability due to one of the
following:

› loss or loss of use of both legs, such as to preclude movement without the
aid of crutches, a wheelchair, or other assistive devices;

› loss or loss of use of both upper arms at or above the elbow;

› blindness in both eyes, having only light perception, plus loss or loss of use
of one lower leg; or

› loss or loss of use of one leg together with (a) residual effects of organic
disease or injury, or (b) the loss or loss of use of one arm, which so affects
the functions of balance or propulsion as to preclude movement without
the aid of assistive devices.

Additionally, the house must meet all three of the following requirements:

1. It must be medically feasible for the veteran to reside in the house.

2. The house must be adapted to be suitable to the veteran’s needs for
living purposes, both now and in the future.

3. It must be financially feasible for the veteran to acquire the house or make
the adaptations, with the assistance provided by the grant.

If the veteran is temporarily residing in a family member’s home, may he or
she still receive a grant?

The VA will provide assistance to a veteran temporarily residing in a family member’s
home to adapt the family member’s home to meet his or her special needs. The grant is
limited to a maximum of $14,000.

http://www.woundedwarriorproject.org
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Are active duty service members eligible to receive a Specially Adapted
Housing grant while awaiting disability discharge?

Yes. The VA has the authority to grant Specially Adapted Housing grants to active duty
service members awaiting disability discharge.

What is the Special Home Adaptations grant?

The Special Home Adaptations grant is a VA grant of up to $10,000 to cover the costs
of special housing adaptations to accommodate the needs of certain eligible veterans.
This grant is available to veterans with a service-connected disability entitling them to
compensation for permanent and total disability due to:

› Blindness in both eyes with 5/200 visual acuity or less; or

› The anatomical loss, or the loss of use of, both hands or arms
below the elbow.

The veteran may apply the grant towards the purchase or adaptation of a home in which
he or she resides or intends to reside, including the adaptation of a home owned by a
member of the veteran’s family.

Is the Special Housing Adaptations grant available to veterans residing
temporarily in a family member’s house?

Yes. The VA may approve a grant of up to $2,000 to cover the costs of adapting a fami-
ly member’s home in which the veteran is temporarily residing.

May a veteran receive the Specially Adapted Housing grant and the Special
Housing Adaptation grant more than once?

Yes. A veteran may receive the grants up to three times. However, the aggregate amount
of the assistance cannot exceed the maximum amounts allowable for either grant.

To apply for either the Specially
Adapted Housing grant or the
Special Home Adaptations
grant, the veteran must
complete VA Form 26-4555,
Veterans’ Supplemental
Application for Assistance in
Acquiring Specially Adapted
Housing, and submit it to the
regional VA office where his or
her files are located. To obtain
a form go to www.vba.va.gov/
pubs/forms/26 4555.pdf or call
(800) 827-1000. For further
information on these grants,
visit www.homeloans.va.gov/
sah.htm.

http://www.vba.va.gov/pubs/forms/26-4555c.pdf
http://www.homeloans.va.gov/sah.htm
http://www.vba.va.gov/pubs/forms/26-4555c.pdf
http://www.homeloans.va.gov/sah.htm
http://www.fallenherosfund.org



